Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Norabel Ortegon
Honoree’s Job Title: Senior Eligibility Clerk
Department: WIC

Years of Service with the County: 16 years

Why the Honoree is receiving a GEM Award:

Nora is an exceptional employee who brings a positive attitude to work every day and
contributes every day to the success of the WIC program. She provides outstanding service to
clients with respect and kindness. Every day she provides her endless support and high quality
care that makes clients feel comfortable and valued. Nora is always willing to lend a helping
hand and works well with her colleagues to complete program duties in an effective manner.
During periods that the program experiences high demand for services, she steps up and
handles the increased workload with ease and efficiency. Her dedication, hard work, and team-
oriented approach makes her an invaluable member of the WIC team and this award is
presented in appreciation of her exemplary service.
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