Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Michelle West
Honoree’s Job Title: Senior Nutritionist
Department: WIC

Years of Service with the County: 11 years

Why the Honoree is receiving a GEM Award:

Michelle West serves an essential role in the WIC program and always strives to deliver
exceptional work results. As the McKinney Clinic Manager, she organizes and supports our staff
while also working full-time as a Nutritionist. Michelle continuously completes her work ahead of
time and she ensures all WIC staff are trained to provide positive and encouraging
breastfeeding information to families served by the program. In addition, she has taken the
initiative to complete the International Board Certified Lactation Consuitant (IBCLC) certification.
This accomplishment demonstrates her exceptional ability to provide lactation support and
breastfeeding training services to clients. Michelle makes it a priority to ensure clients have a
positive experience with the WIC program and is a well-deserved recipient of this award for her
commitment to excellent service.
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