Collin County
' Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Melissa Santibanez
Honoree’s Job Title: Senior Eligibility Clerk
Department: WIC

Years of Service with the County: 9 years

Why the Honoree is receiving a GEM Award:

Melissa is an outstanding employee that constantly shows dedication, enthusiasm, and
commitment to her work. She is always volunteering for extra assignments, even after
completing her daily responsibilities. Melissa makes it a priority to help others and is always kind
and thoughtful toward other staff members and clients. She constantly demonstrates her
eagerness to ensure all WIC clients receive exceptional service and repeatedly delivers high
quality services to all guests and clients. Melissa is an amazing team member to have on the
WIC program and is truly deserving of this award for all her efforts.
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