Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Paola Retana
First Name Middle Initial Last Name

Honoree's Job Title: MV Title Specialist

Department: _ Tax Office, Frisco Office

Years of Service with the County: 6 Years

Why the Honoree is receiving a GEM Award including dates:

When a back-up supervisor in our Frisco Office recently retired, Paola Retana has
stepped up taking on a more supportive roll providing back-up support to the Frisco
Supervisor. She has been entrusted with opening and closing the office, and does so
dependably. She is willing to do any task that will help the office or the clerks, and

always with a kind demeanor and a smile. We all benefit from her willingness to go the
extra mile.
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