Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Javna Dean
First Name Middle Initial Last Name

Honoree's Job Title: Property Tax Liaison

Department:  Tax Office

Years of Service with the County: 15 Years

Why the Honoree is receiving a GEM Award including dates:

The Motor Vehicle Department had a large number of Title Add Lien Transactions that
needed to be processed. Even though Jayna's experience is in Property Tax she quickly
offered to take the mandatory on-line modules required to obtain a DMV User ID and
learned how to process add lien transactions. She spent considerable time in the
Operations area every day processing add liens until the number of transactions was
manageable.
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