Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Maria Morrison
First Name Middle Initial Last Name

Honoree’s Job Title: Registration Clerk

Department. Plano Motor Vehicle

Years of Service with the County: 7 mo.

Why the Honoree is receiving a GEM Award including dates:

After COVID the Plano office has been extremely short staffed. The lines have been out
the door and down the sidewalk. Maria Morrison, a new employee, has been a huge
asset to the office. She will take the initiative to check the lines and make sure they are
in the correct Property Tax, Registration or Title line. The registration line she will check
and make sure they have the correct paper work. The title line she will pass out forms
so the customer can have them filled out before they reach the clerks window.

Maria is willing to help in every way she can to get the lines and customers in and out in
a timely manner and with the summer heat, quickly is a necessity.
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