
Collin County 
Going the Extra Mile (GEM) Recognition Form 

Honoree's Name: Jill Taylor 
First Name Middle Initial Last Name 

Honoree's Job Title: _T_it_le_S~p~e_c_ia_l_is_t __________________ _ 

Department: Tax Office - Motor Vehicle 

Years of Service with the County: 8 Years ~~=--~--------------

Why the Honoree is receiving a GEM Award including dates: 

Our Plano Dealer room has been understaffed and overwhelmed with title work. Jill 
noticed that they were over a month behind and took it upon herself to see what she 
could do to help them . From April through July when she was caught up on her own 
work, Jill would coordinate with the Plano supervisor to have work sent over to her in our 
McKinney office. During this time she worked a thousand titles and significantly helped 
reduce their load . They now have a manageable volume of titles and a lot of credit goes 
to Jill for going the extra mile for our fellow office. Thank you! 

Approved by elected official or department head on the / / f L dayo~ l i_ 

i~IJurr;,if; N~ .f 
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