
Collin County 
Going the Extra Mile (GEM) Recognition Form 

Honoree's Name: Jennifer Snailum ---------------------------
First Name Middle Initial Last Name 

Honoree's Job 
Title: Title Specialist II ------'------------------------

Department: Tax Office -----------------------------

Years of Service with the County: 26 Years ---------------------

Why the Honoree is receiving a GEM Award including dates: 

Jennifer consistently demonstrates compassion, leadership, and a deep sense of community 

that extends beyond her day-to-day responsibilities. She is always thinking about the well­

being of the entire office and finding ways to support her coworkers both professionally and 

personally. Recently, when one of our clerks was involved in a terrible accident, Jennifer 

didn't hesitate to take initiative. She thoughtfully came up with the idea of creating a care 

basket, personally gathering meaningful items, organizing contributions and putting it all 

together with care. She spent multiple evenings visiting her coworker, offering comfort and 

presence during a very difficult time. Through her kindness and leadership, she helped unify 

the team and reminded us all of the importance of compassion in the workplace. 
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