Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Shane Carroll
First Name Middle Initial Last Name

Honoree's Job Title: Deputy

Department:. CCSQO Patrol

Years of Service with the County: 5

Why the Honoree is receiving a GEM Award including dates:

On August 8, 2020, Deputy Carroll was dispatched to a missing and endangered child.
The reporting person called the Sheriff's Office regarding a child's death that occurred in
the county. During the investigation Deputy Carroll did not locate a report or call for
service pertaining to a child death. Deputy Carroll located the parents in Dallas through
his field investigation and he spoke with the parents via phone. Deputy Carroll relayed
this valuable information to his Sgt. and the Criminal Investigations Section. Because of
Deputy Carroll's consistent thoroughness, the Criminal Investigations Section located the
parents at a residence in Dallas and the child was not present nor would the parents
cooperate with the criminal investigators. The information Deputy Carroll provided and
the thoroughness of his fieldwork led the criminal investigators in a direction that solved
a child death. Deputy Carroll was training a new recruit that day which provided valuable
knowledge to help that recruit once he's out of field training. Based on the above actions
of Deputy Carroll, | recommend he receive a GEM Award.
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