Collin County

Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Judy Pritchard

Honoree’s Job Title: Dispatcher

Department: Sheriff's Office

Years of Service with the County: 11.5

Why the Honoree is receiving a GEM Award including dates:

On 04/138/2018 (@ 01:26, Judy Pritchard answered a 911 text that was transferred to us by Allen PD.
The text said “Male at the apt with a gun”. Judy proceeded with her questions while at the same time
creating her call in the CAD as soon as she could. Judy asked all of the important questions that she

needed to while texting responses back and updating the call remarks. This requires working on 2

computers at the same time, 2 different keyboards, 2 different screens. After looking at the texts

between Judy and the reporting party, I decided that she did a great job with this. This is why I would

like to nominate her for a GEM award.
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Todd Eades, Assistant Communications Supervisor
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