Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Bonnie Bowers

Honoree’s Job Title: Assistant Communications Supervisor
Department: Dispatch

Years of Service with the County: _19

Why the Honoree is receiving a GEM Award including dates:

| would like to nominate Shift Supervisor Bonnie Bowers for Employee of the month. She continuously shows
great leadership skills and mentors her shift. Supervisor Bowers has been making, updating, and managing
the dispatch schedules and has done an excellent job. Supervisor Bowers has the month schedule out to all
dispatch staff by the 25th of each month so they know what their schedule will be and what days they will be
on call.

In addition to keeping the schedule up to date and distributed on time, Supervisor Bowers has also been
assisting with entering the Protective Orders and Conditions of Bond that we receive. Because of her
assistance we have gotten them all entered in a timely manner. Supervisor Bowers has also taken on training
new hires and has been assisting with updating our training manual.

Supervisor Bowers has also made sure that the Radio Computer Reboots are done every Sunday morning
without fail and has added the information to her Daily Dispatch reports.
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