Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Isabella M Jackson
First Name Middle Initial Last Name

Honoree’s Job Title: Detention Officer

Department: Sheriff's Office - Jail Operations

Years of Service with the County: 2 Years

Why the Honoree is receiving a GEM Award including dates:

Officer Isabella Jackson embodies the “Direct Supervision” principle of Competent Staff,
in regards to her work ethic, performance and knowledge. Her peers and supervisors
view Officer Jackson, as a fellow team member who is available at a moment’s notice for
assistance. Officer Jackson is a reliable employee, displaying an admirable work ethic.
Officer Jackson embraces the philosophy of the detention facility being efficient, effective
and upholding standards.

Officer Jackson presents herself with the utmost professionalism and her demeanor
never appears to be overwhelmed in times of high stress. Officer Jackson takes every
opportunity to learn new skills and grow her knowledge in detention job duties. Officer
Jackson treats her fellow team members with dignity, respect, and with a positive
attitude. Officer Jackson is a leader amongst her peers and promotes a safe working
environment for the customers she serves.
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