Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Douglas H. Hall
First Name Middle Initial Last Name

Honoree's Job Title: Detention Officer

Department.  Sheriff’s Office Detention Operations

Years of Service with the County: 14 years

Why the Honoree is receiving a GEM Award including dates:

Detention Officers Douglas Hall and Matthew Dyer utilized their knowledge of computers to
provide not only a functional report to monitor the location of potentially suicidal inmates in
the jail but also provided instruction to supervisors and staff alike. On February 7" 2017 the
report, which limits locations and jailing flags to show only the potentially suicidal inmates in
the jail’s general population, was completed and introduced to detention staff. Through the
efforts of Douglas Hall and Matthew Dyer, the liability incurred in a potential lapse of Texas Jail
Standards by missing a special watch was further limited at no extra cost to the citizens of Collin
County. It is for this reason that we would like to recognize Detention Officer Douglas Hall for
going above and beyond the scope of his duties to provide the citizens of Collin County with a

safer and more proactive Detention Center.
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