Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Sue Smith

First Name Middle Initial Last Name

Honoree’s Job Title; Secretary

Department: Juvenile Probation

Years of Service with the County: 12 years, 9 months

Why the Honoree is receiving a GEM Award including dates:

Over the past several months, Sue spent countless hours comparing caseloads listed on the

TASC website to those listed in our Techshare system. When an update was applied to the

TASC website, several of our officer’s caseloads were lost. Sue compared names and referral

information for each PID and entered any information that was missing. Sue was later notified

by TASC that a new employee had been hired and hadn’t been sending test results. Once again,

Sue went in to both systems, this time comparing UA results, then entering any information

that was missing in to Techshare. Sue should be commended for the time and work she put in

to making sure both systems are up to date for our officers.
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