Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Roy Storey

Honoree’s Job Title: Juvenile Supervision Officer

Department: Juvenile Probation Department

Years of Service with the County: 28 years, 8 months

Why the Honoree is receiving a GEM Award including dates:

On 04-10-24 at around 4:15 PM, Parents brought their child to turn himself into the JDC, due to a DTA being
issued by CCSO.

This is the child’s first referral and the first time in a JDC and as you can imagine the parents were scared and
did not know what to expect.

JSO Story, currently a member of the Transport Team was probably assisting in Intakes at the time the child
was dropped off and JSO Story took the time to go out into the lobby and speak with the parents.
JSO Story’s normal shift is 7 AM- 4 PM, however JSO Story took the time to go and speak with the parents.

On 04-18-24, | had my first meeting with the parents. They mentioned JSO Story and asked if | knew him. |
have known JSO Story for many years and have always admired his work ethic.

Parents informed me they were grateful for JSO Story speaking with them, when they brought their child to the
JDC. Parent stated it showed them how much JSO Story cares for and the love he has for the children
brought into our care at the JDC.

JSO Story went above and beyond his duties to make sure the parent’s questions were answered and to calm
them about any concerns they may have had at the time.
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