Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name; Shiplet Robyn

First Name Middle Initial Last Name

Honoree's Job Title; Juvenile Supervision Officer

Department. Juvenile Detention

Years of Service with the County: 3

Why the Honoree is receiving a GEM Award including dates:

Robyn took personal property bags that had been unclaimed in the JDC property room, some

over 5 years or more - collected it and called/mailed belongings back to residents or their

families at their last known address. This was no small task; it took her several weeks of

research and work to complete. We had over 4 full boxes of unclaimed property that was

dispersed. She was also part of rescuing a resident in an attempted suicide. As the resident

attempted tie a cloth around her neck, Robyn was able to get a hold and untie the knot while

being swung to the ground. Her diligence to keep this resident from self-harming herself

ultimately ended with the resident safely being transported to a hospital for additional help.
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