Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Felisa C Garrett
First Name Middle Initial Last Name

Honoree’s Job Title: Court/Intake Officer

Department: Collin County Juvenile Probation

Years of Service with the County: 15 vears

Why the Honoree is receiving a GEM Award including dates:

| would like to take a moment to recognize Felisa for her outstanding dedication,
reliability, and selfless teamwork that continues to make a meaningful impact within our
department. While attending the Law Conference, an officer encountered a situation
involving a youth in crisis who required a DTA. Without hesitation, the officer reached
out to Felisa, and true to form, she got it taken care of immediately. It's not just her
efficiency that stands out, but also the gracious and supportive attitude she brings every
time she steps up to help. Since transitioning into the Court/Intake Unit, Felisa has
consistently exemplified what it means to be a team player. She eagerly assists fellow
officers without complaint or hesitation, and does so with a genuine passion for serving
youth. Felisa truly embodies the spirit of service.

Beyond her assigned duties, Felisa routinely goes above and beyond. She frequently
checks in on other officer's clients housed in detention, ensuring no youth falls through
the cracks. She also conducts critical assessments on detained youth who are not part
of her caseload to help the court make more informed, balanced decisions regarding
release and rehabilitative services. These assessments not only reflect her commitment
to justice and child welfare but also improve outcomes for the entire system.

| believe her efforts deserve broader recognition. Felisa is truly an asset to our office and
a prime example of someone who lives out the mission of our department daily.

Approved by elected official or department head on the 29 day of Sept ,20 25
@ CYNTHIA GORE
Cynthia Porter Gore
Signature of Elected Official Printed Name

Or Department Head
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