Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Mitzi L Murray

First Name Middle Initial Last Name

Honoree's Job Title: Office Coordinator

Department: Juvenile Probation Department

Years of Service with the County: 25

Why the Honoree is receiving a GEM Award including dates:

On September 4, 2018, Mitzi discovered a data entry error in the department’s case

management system. This data entry error would have led to the department invoicing a

contracting county incorrectly, costing the department revenue. Mitzi's attention to detail in

this area ensured the department was able to bill accurately and not potentially missed an

additional $12,984.00!
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