Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: _Michael Crump

Honoree’s Job Title: _Juvenile Probation Officer

Department: __Juvenile Probation Department

Years of Service with the County: _16

Why the Honoree is receiving a GEM Award including dates:

On August 9, 2021 Mr. Crump was recognized by parents on his caseload for the excellent
service he has provided for their family. This is only one of several in the last year that have
recognized and reported Mr. Crump as doing a wonderful job assisting their families in
navigating the juvenile justice system. These families reported Mr. Crump as being very
considerate, respectful and providing a level of service not expected from a probation
officer. Reportedly, Mr. Crump has assisted these families in mediating family issues,
making services/requirements for the families as convenient as possible and counseling
youth and families as needed. Mr. Crump has “gone the extra mile” on many occasions to
insure the families he serves complete their probation requirements successfully. Thus,
making Collin County a safer place to live. Mr. Crump has a natural ability to communicate
with the children and families he serves. Our department is fortunate to have Mr. Crump
providing services to our children and families. | hope you will recognize his talent and
dedication to Collin County Juvenile with a GEMS award.
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