Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: __Kent Schaumburg

Honoree’s Job Title: ___Juvenile Probation Officer,

Department: ___Juvenile Probation Department

Years of Service with the County: _29

Why the Honoree is receiving a GEM Award including dates:

On August 11, 2021 Mr. Schaumburg was recognized by parents on his caseload for the
excellent service he has provided their family. Additionally, there have been many families
in the past year expressing their gratitude for the services provided by Mr. Schaumburg. Mr.
Schaumburg has “gone above and beyond” by providing services such as negotiating with
school officials regarding admission for probationers, making himself available to
respondents and their families after hours and on weekends via email to solve problems,
coordinating transportation for juveniles to meet requirements of probation, and many other
services. Mr. Schaumburg displays a dedication to the youth and families he serves that is
unmatched. We are very fortunate to have an employee of Mr. Schaumburg’s caliber
working with the children and families we serve. | hope you will recognize Mr. Schaumburg’s
tireless efforts and dedication with a GEMS award.
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