Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Jessenia Montesino
First Name Middle Initial Last Name

Honoree’s Job Title: Juvenile Supervision Officer

Department. Juvenile Detention

Years of Service with the County: 1 Year. 6 Months

Why the Honoree is receiving a GEM Award including dates:

During our recent power outage in August 2021, Officer Jessenia Montesino went the
extra mile to ensure that court documents, TechShare releases, and intakes were
processed in a timely manner. During this outage there were parts of the building that
would have power sporadically. With the court waiting on time sensitive documents,
Officer Jessenia was able to speedily work through these documents on the intake
computer and then figured out that she could email them to herself and run to Cluster Il
to quickly print them off where the computer was not operational but the printer was.
She was able to successfully do this between several power outages. Her ability to think
quickly and critically allowed our department to get this high volume of documentation
completed in a timely manner despite many obstacles. | am confident that without her
assistance these tasks would have remained undone.

During the worst part of the power outage, when the building was completely dark,
Officer Jessenia also took it upon herself to get a flashlight and go from cluster to cluster
to ensure that all radios were fully charged. Her immediate response to this safety and
security threat as well as her attention to detail in everything that she does for our
department shows her to be a worthy candidate for a GEM Award.

Approved by elected official or department head on the 14th day of Sept ,20 21

/ﬁ/ﬁé“é@—é H. Lynn Hadnot

Signature of Elected Official Printed Name
Or Department Head
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