Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Felissa Garrett
First Name Middle Initial Last Name

Honoree’s Job Title: Juvenile Probation Officer

Department: Juvenile Probation

Years of Service with the County: 15

Why the Honoree is receiving a GEM Award including dates:

In response to the COVID-19 pandemic, our detained youth have been limited to virtual
visitations with family, attorneys, and probation staff. Circumstances have recently
changed allowing our Probation Officers to conduct in-person interviews with residents,
adhering to all mandated safety protocols. Since this allowance, Juvenile Detention
Administration advises that Felissa is at our facility multiple times per week, visiting her
kids. In addition to making the trip, from her office in Plano, she routinely checks in with
our Court Officer, offering her assistance if needed. She is a true representation of
teamwork and going the extra mile to ensure that her kids are getting the required
attention and supervision they require. Great Job Felissal
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