Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Cathy Pannell

First Name Middle Initial Last Name

Honoree’s Job Title: Juvenile Supervision Officer

Department. Juvenile Probation Department

Years of Service with the County: 17

Why the Honoree is receiving a GEM Award including dates:

In July of 2018, Officer Cathy Pannell was recognized as having gone above and beyond by her

Supervisor. Specifically, her supervisor noted that JSO Pannell has great rapport with residents

and their parents. The parents often call to speak with her about their daughter or son's

behavior. Officer Pannell buys hygiene supplies for both girls and boys when needed and sends

cards to juveniles who never get mail. On June 5, 2018, She attended graduation ceremonies

on her day off to support the residents who complete school or receive their GED. Juvenile

Supervision Officer has also been recognized as one of the department’s top performers by her

supervisor, during this year’s PFP evaluations.

Approved by elected official or department head on the September  dayof 27 20 18

W H. Lynn Hadnot

Signatdre of Elected Official Printed Name
Or Department Head

Page 1



