Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Casey Hendrix
First Name Middle Initial Last Name

Honoree's Job Title: Juvenile Probation Officer

Department: Juvenile Probation

Years of Service with the County: 6

Why the Honoree is receiving a GEM Award including dates:

JPO Casey Hendrix has been the part of the Techshare smoke test team hand-picked to
help JPD go paperless since mid-2024. She and several other staff members were part
of a small group that tested the site, troubleshooting issues before having the
department go live. She held meeting (both in-person and zoom) to discuss options for
better transition including actively testing quality of information and removing the use of
paper files/documents. This was above and beyond the scope of her duties and we
appreciate her stepping in because now JPD is mostly paperless.

Approved by elected official or department head on the 10 day of Feb .20 25
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