Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Brooke Enderle
First Name Middle Initial Last Name

Honoree’s Job Title: Juvenile Probation Officer

Department: Juvenile Probation Department

Years of Service with the County: 3 Years

Why the Honoree is receiving a GEM Award including dates:

Ms. Enderle went the extra mile by becoming a certified MANDT Trainer.

This fiscal year the Probation Department lost a number of seasoned officers including
the certified MANDT Trainer. Ms. Enderle volunteered to attend a mandatory week long
training as a requirement to became a certified MANDT Trainer. This took her away from
the office and the management of her assigned caseload. She became one of the
Department's certified MANDT Trainers and co-facilitated two trainings on June 24th,
2025 and June 26, 2025.

Field Unit Supervisor Kent Schaumburg along with Intake Unit Supervisor Shannon
McGuire were copied on an email from Specialty Court Supervision Officer Cynthia Smith
to Ms. Enderle and co-facilitator Olivia Ditmer. Ms. Smith stated "Good afternoon, Olivia
and Brooke. | am so proud of both of you for the great job you did today. | know this is a
new experience, but you handled it so well. Your approach made the session engaging
and kept my attention throughout. | genuinely appreciate that you took on this
opportunity. Keep up the fantastic work!

Approved by elected official or department head on the 1st day of July ,20 25
Wke C”MM Mike Combest
Signature of Elected Official Printed Name

Or Department Head
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