Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Angela Zahnow

First Name Middle Initial Last Name

Honoree's Job Title: Juvenile Supervison Officer

Department: Collin County Juvenile Detention

Years of Service with the County: 3

Why the Honoree is receiving a GEM Award including dates:

Officer Angela Zahnow has assisted our department to move in a new direction by
helping to implement our new trauma-informed care based physical restraint training
called "MANDT". Officer Zahnow is not the Training Officer and is not paid to help train.
However, she has gone outside of her normal job duties to assist in training ALL of the
staff in our department on this new philosophical approach in dealing with children in
crisis. The effects of Officer Zahnow's efforts will be felt for years to come. She is
helping lead our department in a brand new direction and is worthy of a GEM Award!

Approved by elected official or department head on the 7th day of Jupe .20 19

Signature’of Elected Official Printed Name
Or Department Head
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