Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Vicky Shen

First Name Middle Initial Last Name

Honoree'’s Job
Title: GIS Analyst

Department: IT/GIS

Years of Service with the County: 4

Why the Honoree is receiving a GEM Award including dates:

Type reason here and make sure to include dates. Name above needs to be name in

PeopleSoft.
From June 15 until now, Vicky has worked to maintain the Collin County COVID-19

Dashboard and has added value for local citizens by querying out city data to apprise
communities of their status within the big picture of the pandemic. She has worked after
hours on multiple occasions, attended numerous web conference sessions, worked on the
weekends, and worked during her scheduled time off. She has been very dedicated to
working with our local cities to provide the data they have come to expect.

She has automated processes with scripting and devised ingenious solutions to

keep the dashboard as accurate as possible and has responded without fail to all challenges
put before her. The cities in Collin County would not have the data they expect without Vicky
providing it. She has done all of this with incredible patience and a smile. She has really gone

the extra mile!
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