Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Ramona Luster

Honoree’s Job Title: __ GIS Coordinator

Department: IT/IGIS

Years of Service with the County: _14

Why the Honoree is receiving a GEM Award including dates:

Ramona helped solve a problem that Stacy Moody (Geo-Code Coordinator, SO) was having
along the Collin/Denton County line. The SO required map grids for ail of the property that
Celina, Prosper and Frisco have annexed in Denton County.

Ramona acquired all of the necessary Denton County data and added to our GIS database.
She also produced a map grid series with normal and aerial photography. Stacy was so
delighted that she suggested that Ramona earn a GEM Award.

This GEM award recognizes Ramona'’s ability to understand the problem, collaborate with
the customer and solve the problem. She does this level of work all the time. What made
this instance award worthy is she was able to collect all the Denton County data and provide
exactly what the SO needed in a very short period of time.
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