Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Melinda Clancy

First Name Middle Initial Last Name

Honoree's Job
Title: Unified Communication Admin

Department: Information Technology

Years of Service with the County: 19

Why the Honoree is receiving a GEM Award including dates:

Melinda has excellent job knowledge. She is the resident expert for Cisco Unity and everything
related to voice and Fax communications within Collin County. As an example pertaining to her
job knowledge, she is always thinking outside of the box and coming up with ideas for the
county. This year she was tasked with upgrading the phone system for the entire county.
Melinda was able to design, configure, and installed a successful working system. She spent

countless hours, nights and weekends to make sure this system had a successful deployment.
| feel that Melinda has gone above and beyond with attention to detail and job knowledge. She

is someone that will stay on top of an issue to make sure it is completed on time or before the

due date. Melinda takes pride in her job and Collin County by providing outstanding services!
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