Collin County
‘Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Elvia Ramirez
Honoree’s Job Title: Senior Eligibility Clerk
Department: Health Care Services

Years of Service with the County: 5 years

Why the Honoree is receiving a GEM Award:

Elvia is an essential part of the indigent program and always strives to go above and beyond in
her work. There is no task too great and she never hesitates to initiate a new project and ensure
it is a high quality product. Clients frequently express their appreciation for Elvia and have
commended her for always being professional, knowledgeable, and approachable. She is a true
team player and is an employee that can be relied upon to provide assistance for any project.
She makes it a priority to ensure clients have a positive experience with our services and is a
well-deserved recipient of this award for her commitment to service.
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