
Collin County 
Going the Extra Mile (GEM) Recognition Form 

Honoree’s Name:  Aubrey Saylor 

Honoree’s Job Title: PHEP Planner 

Department: Health Care Services 

Years of Service with the County: 19 years 

Why the Honoree is receiving a GEM Award: 

Over the past year, Aubrey has demonstrated a proactive mindset and consistently seeks ways to 
improve daily operations. One notable example of her initiative occurred when she assisted a 
colleague in locating a vital resource document needed for effective communication through the 
Language Line translation service. After reviewing the document, Aubrey went above and beyond by 
proposing constructive improvements. She took the initiative to revise the material and completely 
restructure its layout to enhance its visual format and clarity, making it a more effective tool for 
future use. Aubrey also took on additional responsibilities by preparing laminated copies for 
distribution in all exam rooms. Her initiative, attention to detail, and commitment to serving others 
make Aubrey truly deserving of this award.

Approved by elected official or department head on the 1st day of July 2025. 
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