Collin County '_
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Lisvet Lopez

Honoree’s Job Title: Immunizatid,n Service Aid
Department: Health Care Services

Years of Service with the County: 3 years

Why the Honoree is receiving a GEM Award:

Lisvet is an exceptional team player who consistently goes above and beyond in her job duties.
She is highly effective in her work and shown consistent willingness to help co-workers in her
team. In addition, Lisvet serves as a Spanish language translator in the clinic and provides
assistance throughout the entire patient visit process to include reception, intake, nurse
consultations and checkout. She demonstrates kindness and compassion while assisting clients
serviced by the clinic. Moreover, Lisvet serves a crucial role in helping nurses translate and

" obtain additional information for comprehensive assessments and assists with patient
education. In the last year, she has successfully cross-trained new staff and her onboarding
assistance has been invaluable to the team. Lisvet’s outstanding contributions at Health Care
Services truly deserves recognition and she is a deserving recipient of this award.
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