Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Addison Holcomb
Honoree’s Job Title: Tech |

Department: Health Care Services

Years of Service with the County: 2 years

Why the Honoree is receiving a GEM Award:

Addison is a deserving recipient of this award due to her outstanding performance at the
Immunizations Clinic. She handles patient interactions with exceptional accuracy, speed, and
professionalism, all while maintaining a calm and welcoming presence. Her impressive
multitasking abilities enable her to support the clinic's daily operations effectively, ensuring
everything runs smoothly.

As a bilingual staff member, Addison plays a crucial role in facilitating communication with
Spanish-speaking patients. She is consistently kind, gracious, and eager to assist others,
whether she is answering inquiries, guiding patients through resources, or problem-solving in
challenging situations. Addison has been an absolute joy to work with as a member of the
Immunizations program.

Her effectiveness and professionalism in all her duties make her an invaluable member of the
team and truly deserving of this award.

Approved by elected official or department head on the 15t day of July 2025.

Candey Blacr
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