Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Courtney E Kachel
First Name Middle Initial Last Name

Honoree’s Job
Title: Detention Officer

Department: _Sheriff's Office

Years of Service with the County: 2 years, 5 months

Why the Honoree is receiving a GEM Award including dates:

Officer Courtney Kachel has performed at a level of professionalism which overshadows

officers with more tenure. Officer Kachel strives to utilize the Nine Principles of Direct

Supervision in her daily duties. Both staff and inmates have recognized and praised her

ability to communicate in a firm but friendly manner. She exercised great supervisory skills

when tasked with overseeing the moves of several inmate pods. She guided new staff in the

process and trained them in areas they were lacking. Her efforts ensured the moves were

effortlessly completed. Officer Kachel’s sense of humor and smile make her a pleasure to

serve with. Her willingness to be part of team make the facility safer for staff, inmates and

others.
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