Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Jessenia Montesino
First Name Middle Initial Last Name

Honoree’s Job Title: Lead Juvenile Supervision Officer

Department. Juvenile Detention

Years of Service with the County: 5

Why the Honoree is receiving a GEM Award including dates:

On July 24, 2025, the juvenile detention center underwent its triennial federal PREA
audit. Concurrently, the Independent Ombudsman conducted an unscheduled state
audit. Although Jessenia is not the training coordinator, she proactively supported newer
officers by explaining the audit process and providing preparatory materials the day
prior. Furthermore, she efficiently coordinated the movement of officers to and from
interview rooms, facilitated interpretation for Spanish-speaking individuals, and
maintained an organized workflow despite the complexity of managing two simultaneous
audits. Her exceptional efforts merit commendation.

Approved by elected official or department head on the 30 day of July ,20 25
mw CYNTHIA GORE
C Cynthia Porter Gore
~—Signature of Elected Official Printed Name

Or Department Head
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