Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Hortencia Ramirez-Cabrera
First Name Middle Initial Last Name

Honoree's Job Title: Custodian

Department: Facilities

Years of Service with the County: 9 Months

Why the Honoree is receiving a GEM Award including dates:

Ms. Ramirez-Cabrera is the epitome of going above and beyond in her role as a
custodian. Her dedication to ensuring the cleanliness and comfort of the environment
extends far beyond her duties. Ms. Ramirez-Cabrera is always the first to arrive,
ensuring every corner is spotless, last to leave, and ensuring everything is in order the
next day. What sets Ms. Ramirez-Cabrera apart, however, is her kindness and
attentiveness to the needs of everyone around her. She greets each person with a
smile, goes out of her way to help colleagues, and often takes on tasks outside her job
description just to make the workplace better. Her quiet yet unwavering commitment to
excellence makes a huge difference, creating a welcoming and positive atmosphere for
everyone.

Approved by elected official or department head on the April dayof 25 ,20 25

Rick Monk, Director of Facilities

Signature of Elected Official Printed Name
Or Department Head
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