Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Casey Reynolds
First Name Middle Initial Last Name

Honoree's Job Title: Building Maintenance Tech I

Department: Facilities

Years of Service with the County: 1.5 Years

Why the Honoree is receiving a GEM Award including dates:

During inspections on heat exchangers, it was found that (7) units needed to be
repaired. Due to the cold weather and operations, Mr. Reynolds came in on his
scheduled day off on a Saturday to replace (7) heat exchangers at the Collin County
Healthcare facility. The team had the repairs completed by noon and the Facility was
able to be back up to normal temperatures that afternoon. They did a fantastic job with
the repair and we greatly appreciate Mr. Casey's dedication.
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