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Collin County 
Going the Extra Mile (GEM) Recognition Form 

 

Honoree’s Name:      
 First Name Middle Initial Last Name 

Honoree’s Job Title:  

Department:  

Years of Service with the County:  
 
 
Why the Honoree is receiving a GEM Award including dates:  

 

 
 
 

Approved by elected official or department head on the   day of   ,20  
 
 

     
Signature of Elected Official 

Or Department Head 
 Printed Name 

 


	Honorees Job Title: Animal Services Officer
	Department: Animal Services
	Approved by elected official or department head on the: 4th
	day of: March
	Honoree's First Name: Kaley
	Year: 21
	MIddle Initial: N.
	Last Name: Robbins
	Years of Service with the County: 6 years and 10 months
	Why the Honoree is receivng a GEM Award: During the many changes and difficult situations that the last year has presented, Kaley Robbins has really stepped up to help around the shelter and to make sure that everything at the shelter is taken care of.



Animal Services has a small staff and that small staff has to perform critical duties up to 24 hours a day/7 days a week/365 days a year.  Having any staff member away from the shelter for any amount of time can cause all of the other staff members to work longer and harder hours.  In January, one of the Animal Services Officers left for a 6-month training with the National Guard, leaving all of the other employees to try to cover the duties of that officer.  Kaley Robbins, who works on the front desk, saw her fellow officers struggling to get the cat rooms cleaned in a timely manner. Even though Kaley's hours and duties had already increased due to the loss of an officer, Kaley saw the need of her fellow officers, the animals and the shelter in general and took it upon herself to begin cleaning the cat rooms in the mornings - even though shelter cleaning is not within her job duties.  



This is just one small example of Kaley's positive contribution to the department.  Kaley is always willing to step in and help where needed, without being told to do so. She is a true asset to the department and to the animals and people of Collin County.


	Printed Name: Clarence Daugherty
	Signature: 


