Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Andrew G. Tracy
First Name Middle Initial Last Name

Honoree’s Job Title: Lead Animal Services Field Officer

Department: Animal Services

Years of Service with the County: 16 vears

Why the Honoree is receiving a GEM Award including dates:

At 1:00 am on March 12 Animal Services was called about a wreck that had taken out a fence
and allowed several bison to escape their enclosure. Andrew, knowing the dangers of trying to
capture stray bison, checked enroute to assist the other Animal Control officers even though he
was not on duty at the time. They managed to get the bison back into their enclosure and used
our panels to secure them until the fence could be repaired.

Later the same day, at 8:00 pm, Animal Services was called out to a murder scene to remove the
pets from the scene. There were 4 dogs and 2 cats that needed to be removed. One of the dogs
was protecting the victim and would not allow PD to secure the scene. Amanda Koffroth was the
On Call officer that night and when she got there the dog was extremely aggressive and she
could not get the dog removed. She called the On Call Supervisor, Chris Weiss, to help her get
the dog removed. Chris lives about 45 minutes away from the location, but he knew that Andrew
Tracy lived only a few blocks away so he called Andrew to see if he would go and help her with
the dog. PD was getting very comcerned about protecting the crime scene and was willing to do
what ever they could to get the dog out of the room immediately . Andrew got in his personal
vehicle and arrived on scene within minutes of Chris calling him. He stayed and helped Amanda
remove all the animals. Andrew Tracy has always put the needs of the department before his
own, and can always be counted on when help is needed.
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