Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Madison : Paige Cox
First Name Middle Initial Last Name

Honoree's Job Title:  Deputy District Clerk |1

Department: District Clerk's Office

Years of‘ Service with the County: _4Y4M

Why the Honoree is receiving a GEM Award including dates:

Madison has been with the DC office for almost 5years. She began her employment as a
Deputy Clerk I and has since moved up within the office to a Deputy Clerk Il, where she is
assigned to the 468th Court Civil/Family section in the office. Since Madison started with
the DC office, she is always willing to help assist her Clerk Il and Clerk | coworkers in a
courteous and helpful manner. The 468th is a busy court however, at times management
will need back up at the front counter to lower the wait time and number of customers in
the lobby area. When management requests for Madison to help assist at the front
counter, she always has a positive and professional attitude with all customers she comes
into contact with. She never complains when asked to assist front counter. Madison will
often volunteer to help the front counter when she notices the wait times are longer. On
top of her great work ethic and her positive attitude, she isa "Go to Person" when
coworkers have questions. She is an-asset to the DC office.
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