Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Erika Rhea
Honoree's Job Titie: Deputy District Clerk |l

Department: District Clerk’s Office
Years of Service withthe County: 6Y

Why the Honoree is receiving a GEM Award including dates:

Erika was asked to train new clerks even though she was in a busy court herself. She

stepped in without complaint to help each new clerk get accurate training. She

always has a positive helpful attitude and was very thorough in her trainings. For the 2017-

2018 PFP period, the criminal clerks had an overall error percentage of 0.63%. The

staff attributes that to Erika’s attention to detail and comprehensive training

method.
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