Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Elizabeth Anderson

First Name Middle Initial Last Name

Honoree's Job Title: Deputy District Clerk I

Department: District Clerk

Years of Service with the County: 1 Year 8 months

Why the Honoree is receiving a GEM Award including dates:

Type reason here and make sure to include dates. Name above needs to be name

in PeopleSoft.
On May 11th 2023 a customer came to the front counter of the District Clerk's

office and informed Liz that they had almost been arrested for a violation of a
Protective Order. Liz took the time to look the case up and found the PO had been
vacated in 2021. Liz called the Sheriff's Office to inquire about the PO and to see if
it was still active in the TCIC system. The SO employee informed Liz that it was stiil
active and asked for her to resend the order to vacate and prove that it has been
previously sent to SO. Liz sent all documents to SO in order for the TCIC system to

be updated and prevent an unnecessary arrest.

Approved by elected official or department head on the  17th dayof May 2023
) /
/\,\J% Mike Gould
Signature ofEfected Official Printed Name

Or Department Head
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