Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Nancy Lloyd
Honoree's Job Title: Legal Secretary

Department: District Attorney

Years of Service with the County: 14

Why the Honoree is receiving a GEM Award including dates:

Nancy Lloyd epitomized the term “essential worker” well before 2020 popularized the phrase. When we all suddenly
found ourselves working remotely from home, we needed to ensure there was no interruption in the filing and
processing of CPS petitions, motions, orders and discovery responses, particularly emergency removal petitions that
require immediate attention. Nancy coordinated and streamlined our filing system for all emergency removals as well
as petitions, motions and orders submitted for our weekly CPS dockets in 6 CPS-designated District Courts. In addition,
Nancy created a system for digitally saving and organizing our documents and records on CPS cases, thus stream-lining
the dissemination process for our exhibits in the multiple Zoom TBCs held during the pandemic. Nancy’s diligent work
and efforts benefits not only our division, but also the Judges, Court Coordinators, District Clerks, Attorneys, CASAs and
CPS workers with whom we routinely work.

In addition, Nancy is always there to guide those who are less knowledgeable about the intricate workings of the
courts. Along with her knowledge comes unmatched efficiency that keeps the work flow going on a daily basis no
matter what is thrown her way. While 2020 has provided lots of opportunity for anxiety, nothing matches the stress of
the phrase “Nancy is on vacation.” She is essential to the Family Justince Division and to the CPS legal community as a
whole.
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