Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Patricia Crosswhite

Honoree'’s Job Title: Deputy Clerk IlI_Vital Statistics

Department: County Clerk

Years of Service with the County: _8+

Why the Honoree is receiving a GEM Award including dates:

In the fall of 2015 two employees on our Vitals front counter retired within two weeks of each other, leaving
Pat as the only Vitals front counter clerk. Pat not only rose to the challenge but she assisted in training a temp
and three new employees while also backing up the Supervisor when she was out of the office. Thousands of
documents are processed through the Vitals Department each week which are time sensitive and must be filed
and recorded in a timely manner. Additionally, Pat was also called upon to assist in our Plano office when help
was needed there. Pat did so willingly and with a smile on her face! Because of Pat’s hard work and dedication,
the department stayed on schedule and met all deadlines. For this, and many other reasons, | nominate Pat

Crosswhite for the Gem Award.

Approved by elected official or department head on the 2nd _ day of March , 2016

Stacey Kemp, Collin County Clerk
Printed Name

ignature
or Department Heaq




