Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: LaRonna Peepies

Honoree’s Job Title: Collections Clerk

Department: ___County Clerk-Court Collections

Years of Service with the County: 21.5

Why the Honoree is receiving a GEM Award including dates:

On February 14, 2018, Court Collections created a list to capture all defendants that have an outstanding
balance on their Misdemeanor cases and have an invalid addresses on file. This list generated 3,900 cases.
The goal was to have this list worked in full by July 31, 2018. LaRonna took the initiative, without being asked,
to help work this list while maintaining her workload. Working this list consisted of searching for new addresses
and phone numbers in LexisNexis, Texas Workforce Commission, CSCD database, ODY etc... It also required
mailing letters and making phone calls. Because of LaRonna’s effort and willingness to go above and beyond,
Court Collections was able to reach their goal more than a month before their July 31%t deadline. In addition,
the 3,900 cases with invalid addresses on file has been reduced to 148 cases. For this reason, | would like to
nominate LaRonna Peeples for the GEM award.

Approved by elected official or department head on the 20th day of _ July , 2018

Stacey Kemp
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