
Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Kristen McCann
First Name Middle Initial Last Name

Honoree's Job Title: Deputy Clerk II - indexing

Department: County Clerk Administration

Years of Service with the County; 2 years 9 months

Why the Honoree Is receiving a GEM Award Including dates:

During the month of August, six staff in our Land Records section contracted C0VID19.
One of the staff who went out was the supervisor in indexing. Even though indexing was
behind and the workload overwhelming, Kristen readily stepped up and took over some
of the supervisor's responsibilities. She ensured indexed documents were verified and
uploaded to an FTP site so title companies and lenders could complete their paperwork.
She kept the County Clerk informed of indexing progress and which days had been
verified and uploaded. Kristen kept up with the extra duties while maintaining her own
workload, she did so without complaint and kept a positive attitude everyday. Kristen is
an excellent team player and I am proud she is a part of my team. Thank you Kristen, we
could not have gotten through this time without you.

Approved by elected official or department head on the 2Qth day of August,20 21

Stacev Kemp. County Clerk

Signature of ̂ ected Official Printed Name
Or Department.
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