Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Angela McFarland

First Name Middle Initial Last Name

Honoree’s Job
Title: Deputy Clerk Il

Department: County Clerk

Years of Service with the County: 18

Why the Honoree is receiving a GEM Award including dates:

I would like to recognize Angie McFarland for her dedication to the County Clerk’s Office.
Recently our Vital Statistics department has experienced numerous occasions where they have
been extremely short staffed and needed extra help. Although Angie is currently an indexer in
our Land Records department, she originally joined our office as a Vital Statistics clerk in our
Plano office. Angie fully understands how important it is for our customers to have their
transactions handled in a timely and efficient manner. She has shown extreme flexibility and
has willingly volunteered not only to help in our McKinney Vital Statistics area but on many
occasions has travelled to our Plano office, often on very short notice. Angie’s helpfulness and
knowledge of the Vital Statistics section ensures that the customers are getting superior
customer service and that the office runs smoothly. During this time Angie has also successfully
maintained all of her indexing and verifying goals. Angie is a very valuable asset to the County
Clerk’s Office and has earned this award.

Approved by elected official or department head on the 15" day of February, 2019

——
-

Stacey Kemp, County Clerk

/ ggnéture of Eledfed Offidial  /
/ ad

Or Departme Printed Name




