Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Amanda Segovia

First Name Middle Initial Last Name

Honoree's Job Title: Deputy Clerk |l - Vitals

Department. County Clerk Administration

Years of Service with the County: 6 yvears 4 months

Why the Honoree is receiving a GEM Award including dates:

During the month of August, six staff in our Land Records section contracted COVID19.
The section had just lost two staff, one retired and the other accepted another job. We
were extremely short handed and overwhelmed with the workload. Amanda was cross

| trained in land recording, however, she was assigned to vital statistics. When the
department became short staffed, Amanda moved to the land recording front counter to
help her coworkers with recording documents that came over the front counter as well as
the e-recording queue. Amanda didn't complain about the change in duties and kept a
positive attitude throughout this challenging time. Thank you Amanda, you are an
excellent team player and | am very happy you are a part of my team. We could not have
gotten through this without you.

Approved by elected official or de;j‘lment head on the 20th day of August,20 21

4. Stacey Kemp, County Clerk

Printed Name




