
FY 2020 Development Services Statistics

Building Inspections

Goals & Objectives

Q1 Q2 Q3 Q4 Total % increase
FY 2016 264 315 361 396 1,336
FY 2017 299 407 524 571 1,801 35%
FY 2018 411 453 703 696 2,263 26%
FY 2019 527 550 593 696 2,366 5%
FY 2020 473 462 574 645 2154 -9%
Average 375 431 545 590 1,942

Verify that all individuals performing electrical and plumbing work on structures in jurisdiction are appropriately 
licensed and that all electrical, plumbing and structural work performed meets the currently adopted codes to 
protect the health, safety, and property of citizens as reported from H.T.E.

1. Complete all building inspections within 25 working days from the date the request was made 90% of the time.
2. To resolve 50% of outstanding permits by September 30th of each fiscal year.
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FY 2020 Development Services Statistics

Q1 Q2 Q3 Q4 Total % increase
FY 2016 284 355 388 236 1,263
FY 2017 214 251 288 201 954 -24%
FY 2018 225 329 355 251 1,160 22%
FY 2019 231 265 268 505 1,269 9%
FY 2020 521 605 791 944 2,861 125%
Average 295 361 418 427 1,501

Q1 Q2 Q3 Q4 Total % increase
FY 2016 122 104 179 109 1,336
FY 2017 128 114 188 130 560 -58%
FY 2018 144 167 247 135 693 24%
FY 2019 148 145 203 110 606 -13%
FY 2020 111 148 123 114 496 -18%
Average 131 136 188 120 738
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FY 2020 Development Services Statistics

Environmental Health

Goals & Objectives

Q1 Q2 Q3 Q4 Total
FY 2019 292 221 339 295 1,147
FY 2020 246 205 219 152 822
Average 292 221 339 295 1,147

Permit and inspect all food establishments, schools, day care centers, nursing homes and public swimming pools 
to verify compliance with all applicable health and safety codes.  Respond to and work to abate all West Nile 
Virus, and or mosquito complaints, food-borne illness, communicable disease, environmental contamination, and 
other environmental health complaints.  Review applications for Mass Gatherings and inspect gathering location 
for compliance throughout event. Information is reported through H.T.E.

1. Immediately abate environmental or public health threats by responding to severe environmental threats 
within one working day of receipt and non-critical environmental threats within 2 working days of receipt 90% of 
the time.
2. Determine 3-strategic, static locations in our area of jurisdiction to trap mosquitoes 10-times throughout the 
season in order to determine the presence of West Nile Virus positive mosquito pools and initiate treatment 
before infection occurs.
3. To perform trapping in 8% of suspect areas surrounding human or equine confirmed cases (that we are notified 
of) West Nile Virus in an attempt to determine the source.

Tracking on a monthly basis started in FY 2018
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FY 2020 Development Services Statistics

On-Site Sewage Facility (OSSF)

Goals & Objectives

Q1 Q2 Q3 Q4 Total % increase
FY 2016 260 253 256 344 1,131
FY 2017 469 420 725 692 2,306 104%
FY 2018 486 630 703 491 2,310 0%
FY 2019 506 569 661 609 2,345 2%
FY 2020 495 477 466 524 1,962 -16%
Average 430 468 586 534 2,011

COMBINED ACTIVITY: Complaints Investigated, Health Inspections and Notices & Filings

Permit and inspect all On-Site Sewage Facility (OSSF) installations, alterations, repairs; investigate and work to 
abate all OSSF complaints; track all required OSSF maintenance and contractual obligations. On-Site Sewage 
Facility information as reported  from H.T.E.

1. Complete all On-Site Sewage Facility Inspections within 10 working days from the date the inspection was 
requested 90% of the time. 
2. Investigate 60% of all On-Site Sewage Facility related complaints reported within 15 days of receipt and the 
remaining 40% within 30 days of receipt.
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FY 2020 Development Services Statistics

OSSF
Summary

OSSF 
Complaints 
Investigated

Code 
Complaints 

Investigated*

Health 
Inspections

Notices & 
Filings

% increase 
in Notices & 

Filings

FY 2016 63 0 811 257
FY 2017 460 254 1,276 316 23%
FY 2018 366 715 932 297 -6%
FY 2019 422 430 1,147 346 16%
FY 2020 422 296 822 422 22%
Average 296 323 1,006 290 8%

Notices & Filings: Certified Notices of Public Nuisance & charges filed with the court in connection with the OSSF program.
*Code Complaints Investigated  reporting started in April 2017.
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FY 2020 Development Services Statistics

Permitting

Goals & Objectives

Q1 Q2 Q3 Q4 Total % increase
FY 2016 639 714 868 621 2,842
FY 2017 562 627 760 655 2,604 -8%
FY 2018 669 887 971 696 3,223 24%
FY 2019 630 691 795 949 3,065 -5%
FY 2020 985 1,071 1,244 1,444 4,744 55%
Average 625 730 849 730 2,934

Input, Review for compliance with County Reps and State Laws; issue all permits (electrical, plumbing, health, 
OSSF); verify all required licenses, track changes and re-inspections, schedule, print and result all inspection 
requests, update and maintain permit files; issue licenses to operate OSSF. Permit information as reported from 
H.T.E. 

1. Issue permits or written notice of deficiencies in the application materials within 25 working days of receipt of 
administratively complete application 80% of the time. 
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