
Forms Research Notary
General 

Questions Computer Total 
Walk-in encounters 1137 86 608 98 238 2,957

Phone Requests 201 3 0 276 0 480
Email Requests 97 1 0 22 0 120

Attorney/
Clerk/Court 

Requests 23 129 64 19 674 1,294
3rd Quarter 2014 Total 1,458 219 672 415 912 4,851

Pagevie
ws

Web Site 
Visits

Web Site 
Visitors

Web Site First 
Visits Entry page

Q2 '12 9,233 7,858 7,763 1,368 2,131
Q3 '12 8,549 7,234 7,168 1,359 2,140
Q4 '12 8,759 7,423 7,366 1,538 2,264
Q1 '13 7,265 6,272 6,198 1,286 1,998
Q2' "13 9,382 8,014 7,884 1,644 2,733
Q3' "13 8,527 7,372 7,289 1,654 2,456
Q4' "13 7,896 6,924 6,837 1,485 2,268
Q1' "14 6,877 5,992 5,913 1,240 1,916
Q2' "14 6,876 5,975 5,906 1,108 1,812
Q3' "14 4,266 3,142 3,126 407 636

Definitions:
Pageviews  – the number of “hits” or times a particular webpage has been viewed overall during the
  requested time period.
Visits  – number of unique visitor sessions (until they exit the website or are inactive for 30 minutes)
   occurred during the requested time period.
Visitors  – number of unique visitors occurred during the requested time period.
First Visitors  – the number of visitors that have not been to this webpage for the first time.
Entry Page  – the number of times that this webpage was the first page that they viewed on our 
  website during a visitor session.
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Activity Requests: Walk In, Phone, Email, and Attorneys   
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